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Understanding Behaviour that Challenges Introduction

Certificate in Understanding Behaviour that
Challenges

Welcome to this Level 2 Certificate in Understanding
Behaviour that Challenges.

We hope you find all of the information contained in this resource pack interesting

This course is made up of two parts (A and B). This is Part A , whic
two units:

Unit 1: Understand behaviour that ¢

Unit 2: Understand how to suppo

As you start to read through each page, you will be able to make notes and comments
on things you have learnt or may want to revisit at a later stage. At the end of each
section, you will be asked to answer the relevant assessment questions.

Once you have answered the questions, go to the next section and continue studying
until all of the assessment questions have been completed.

Please make sure that you set aside enough time to read each section carefully,
making notes and completing all of the activities. This will allow you to gain a
better understanding of the subject content, and will help you to answer all of the
assessment questions accurately.

Good luck with your study. Now let’s begin!

1




Understanding Behaviour that Challenges

[Unit 1: Understand behaviour that challenges }

Welcome to Unit 1.

This unit is split into three sections. These are:

Section 1: Behaviour that challenges

Section 2: The reasons why people present with behaviour
as challenging

Section 3: The impact of behaviour that challenges
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[Section 1: Behaviour that challenges ]

This section will explore the following:

*  What is meant by the terms ‘behaviour that challenges’ and
‘positive behaviour’

* Behaviours that may be perceived as challenging

* The difference between conflict and behaviour that challeng

The difference between aggression and assertive behg

What is meant by the terms ‘behaviour *hat challeng. 7 4
‘positive behaviour’

STOP AND THINK!

Take some time to thin as that you already have

about behavi positive behaviour. What do
these two te
space below.
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Behaviour that challenges

The term behaviour that challenges has changed several times over the years,
previously being referred to as:

* Challenging behaviour
*  Problem behaviour

« Difficult behaviour

* Socially unacceptable behaviour.

response to this.

Behaviour that challenges should not be

unmet need or attempting to intera other person. It almost always serves to
show that something is not working eindividual and their environment.

they are at risk of running off
cutlery and crockery as they use these to injure themselves

's home as they at risk of destroying property.

Individua e most likely to present with behaviour that challenges include
individuals with:

* Learning disabilities
* Dementia
* Some mental illnesses such as schizophrenia

° Sensory disabilities.
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Key Fact

Behaviour that challenges is thought to be highest among people
with learning disabilities in a hospital setting, where the prevalence
rate is 30-40% of people who are treated there.

Source: https://www.nice.org.uk/guidance/ngl1/resources/
challenging-behaviour-and-learning-disabilities-prevention-
and-interventions-for-people-with-learning-disabilities-whose-

behaviour-challenges-1837266392005

Individuals who p hat challenges should not be seen as a
problem to others vho needs to be ‘fixed’, but simply as someone
who is trying to intera others. All behaviour has a meaning and a purpose that

ges is not something that is defined in precisely the same way
by everyone and eived as the same in every setting. For example, if someone
who has ere to repeatedly bang their head on a wall at home, this would
indicate to their parents that they had an unmet need; they know how to work with
the individual and the behaviour would not be perceived as challenging. However, if
the individual were to behave in the same way whilst in a restaurant or other social
setting, the reaction to this behaviour would likely be very different by the people who
witnessed it.

Therefore, it is important to keep in mind that the way in which people perceive
behaviour that challenges may change and may be interpreted in different ways
by people who encounter it. It is crucial to ensure that the behaviour is interpreted
correctly and that the individual’s quality of life remains as high as possible.
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Positive behaviour

Positive behaviour involves both words and actions, which ensure that the well-being
and dignity of the individual and those around them are maintained.

Positive behaviour ensures that an individual’s needs are met in many different
aspects of their lives, such as:

*  Physically

°  Emotionally

* Psychologically
* Spiritually
* Intellectually

* Socially.

/

o Activity 1: Individuals’ n

Try to think of at least pl each type of need below that
an individual may have. Y se y If as an example whilst
completing this activity.

[
a) Physical

b)

c) Psychological
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g )
a4 )
d) Spiritual

e) Intellectual

f) Social

account the whole person, rather than just a single
hat makes them who they are.

Many settings now use what is known as positive behaviour support. This is a strategy
that attempts to understand why an individual presents with certain behaviours and
what the triggers of these behaviours might be.

This kind of support is based on recognising the fact that every person is a unique
individual whose human rights should be acted upon, including accepting that
behaviours that challenge can actually serve an important function in enabling people
to live in a way that is meaningful to them.
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G Further Research: Positive behaviour support

Download the document from the following link and make any
notes that you think may be useful to you in your setting. The
document contains information on positive behaviour support
and how this can be applied when care planning takes place.

http://www.challengingbehaviour.org.uk/learning-disability-
files/03—Positive-Behaviour-Support-Planning-Part-3-web-2014.pdf
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Behaviours that may be perceived as challenging

Behaviour that challenges can manifest itself differently depending on who is
presenting with it. For example, it might be:

Both passive and active aggression ¢
1. Verbally

2. Non-verbally

Passive aggressive: this type of behaviour is often harder to detect than
active aggressive behaviour, as it is sometimes unobservable. It refers to
how individuals may be resistant to orders and may avoid direct types of
confrontation. It may be more common in individuals who havejissues with
some forms of social interaction, as it often means that th il not let

as giving angry looks, not speaking to someone or bein
attitude.

Active aggressive: this type of aggression i
when people think about behaviour tha
by clearly observable behaviours, wh
harass people, but sometimes a
to express themselves.

hree different ways:

behaviour that challenges actually involves, it is important
xamples of each of these types of behaviour.




Understanding Behaviour that Challenges

Verbal behaviour

Examples of verbal behaviours that challenge include:
*  Shouting
°  Arguing
°  Screaming

° Abuse, including use of offensive language

°  Threatening
° Use of inappropriate terms, such as those that are se

*  Name-calling.

* Giving rude looks and other negative facial expressions

* Being deliberately silent

°  Walking away when being spoken to

* Clenching fists

* Standing in someone’s personal space
* Pointing in someone’s face

¢ Standing in an aggressive posture.

10




Understanding Behaviour that Challenges

Physical behaviour

The range of physical behaviour that challenges is vast, and so there are certain
subcategories that can be used for the physical behavior. These are as follows:

Self-harm

* Eating non-food items, including substances that are poisonous

* Eye poking or gouging

* Scratching and cutting
* Biting

* Teeth grinding

* Head banging

*  Burning

*  Pulling hair out
* Overeating or undereating.
Stereotyped
. ,. g

* Hitting and punching

° Intimidation

* Biting

*  Pinching

* Grabbing e

- Hair pulling e
°  Spitting
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*  Throwing objects
*  Kicking

* Cornering (where someone is forced against their will into a situation that it
is difficult to escape from)

* Scratching

*  Poking.

Non-person directed

* Damage to property and possessions
° Stealing

* Inappropriate sexual behaviour

* Withdrawal

* Incontinence

+ Lack of or poor awareness

re of the categories

likely to indicate a different need.
arn what behaviours mean in order
es and to stop them from escalating

a Key Fact

Individuals can be both passively aggressive and actively aggressive;
each one likely to indicate a different need.
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The difference between conflict and behaviour that challenges

( )

G STOP AND THINK!

What do you understand by the term ‘conflict’? Where have you
heard it mentioned before and have you ever been involved in
conflict with someone or with something, such as a setvice?
Use the space below to note down your thoughts.

13



Understanding Behaviour that Challenges

Conflict

In general terms, a conflict refers to when two or more parties have a clash of
interests. This means that an agreement cannot be made about an aspect of
something. For example:

* One person wants to take part in an activity, but someone else thinks that
the activity is too risky

* One person wants to eat something, but someone else does not want them
to as they know that they will have an adverse reaction to it

comes to care planning:

° Everyone listening to everyone ¢
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Brendon has a moderate hearing impairment and a mild learning
disability, but lives a fairly independent life. He uses hearing aids
and is able to use sign language on a basic level. Since leaving
school, he has worked part-time in an office as an administrator,
and he lives at home with his parents and younger brother.

His care support team have been asked to meet by his mother,
who feels as though he is now able to live fully independently

incident where Brendon gave some money to a co
apparently manipulated him into doing this.

support team and that being fully indep
that he is fully ready for at the age of 19.

ise Brendon’s behavioural signs
eeds and what was important to

A

Sometimes finding an amicable resolution is not possible, and conflicts do have

the potential to provoke behaviour that challenges. As previously noted, this kind of
behaviour can be useful as a form of expression, or it can be deliberately manipulative
and used as a way of being passively or actively aggressive in order to intimidate,
harass or harm someone.
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It is important that care workers are able to understand different types of behaviour
and their causes, so that appropriate strategies can be implemented to reduce the risk
of the behaviour escalating. For example, someone who repeatedly smacks their own
ear is likely to be doing this to indicate that something is wrong in that area of their
body, such as an earache. If a care worker knows this, they can attend to the issue
rather than ignoring it and risking the individual’s behaviour becoming aggressive.

trying to calm

down, Cathy does not try to work

out w i i simply ignores her. Five minutes
later s run to the corridor where Julia is and
find tha : : n a picture off the wall and smashed

he screams and verbally abuses the staff
g to help her, and her injury is so severe that she
D hospital.

needi to go

The two case.studies you have just looked at clearly highlight the importance of being
able to deal with behaviours, so that conflicts can be managed in a positive way and
behaviour that challenges can be avoided wherever this is possible. In the case of
Brendon, his conflict was resolved in a way that was agreeable to everyone because
his care support team knew about his needs and wanted to meet these in a way that
would not put him at risk.

On the other hand, a care worker’s reluctance to try to find out what Julia needed
resulted in behaviour that challenges and an actual physical injury, which might
otherwise have been avoided.





